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disclaimer

THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES
ONLY.

WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION
CONTAINED IN THIS PRESENTATION, IT IS PROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND, EXPRESS
OR IMPLIED.

IN ADDITION, THIS INFORMATION IS BASED ON IBM'S CURRENT PRODUCT PLANS AND STRATEGY, WHICH
ARE SUBJECT TO CHANGE BY IBM WITHOUT

NOTICE.

IN ADDITION, ANY DESIGNS SHOWN ARE SNAPSHOTS IN TIME AND MAY NOT CONTAIN ALL CHANGES BEING
CONSIDERED. VISUALS AND ICONS ARE

PLACEHOLDERS AND MAY NOT REPRESENT THE FINAL LOOK AND FEEL OF THE USER INTERFACE

IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE
RELATED TO, THIS PRESENTATION OR ANY OTHER

DOCUMENTATION.

NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, OR SHALL HAVE THE EFFECT OF:

 CREATING ANY WARRANTY OR REPRESENTATION FROM IBM (OR ITS AFFILIATES OR ITS OR THEIR
SUPPLIERS AND/OR LICENSORS); OR

 ALTERING THE TERMS AND CONDITIONS OF THE APPLICABLE LICENSE AGREEMENT GOVERNING THE USE
OF IBM SOFTWARE.
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Agenda

IBM Knowledge Center on ibm.com
IBM KC v2 platform overview
Demo

IBM KC future directions

(note: statements regarding IBM future direction and intent are subject to change or withdrawal, and represent goals and objectives only)
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IBM Knowledge Center @ibm.com: evolution of IBM product documentation

IBM Knowledge Center
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Share « Add to Collection ~
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__| Table of Contents

DB2 for Linux UNIX and Windows welcome page

This page provides an entry point to product information about DB2 for Linux UNIX and Windows. Use the links
in the Table of Contents to find documentation for specific versions and editions of this product family. Generated
links to developer\Works, Redbooks, and white papers are also provided when articles about the product are
available. On this page, you can find entry points to sites that help you learn more about this product and other
IBM products. There are also links to web sites that help you find support and stay current
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[(* Redbooks: Technical
publications by experts about
. My Collections hundreds of subjects
(* developerWorks: A
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amount of information for IT
professionals
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The central location for finding and organizing information about IBM products

Build: Thu, 19 May 2016 4:26 EDT

Find the right documentation

for your IBM products

Select a product

Provide feedback

Let us know how we can make

=]

IBM Knowledge Center even
better

Provide feedback

2014: IBM Knowledge Center 1.5

« 970+ Information Centers in a single application
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(> IBM Marketplace

Find new IBM solutions

Learn more

Contact Privacy Termsofuse Accessibilty Cookie preferences
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Release Notes
Learn more about IBM
Knowledge Center

Learn more

Video tour

Explore how IBM Knowledge
Center has improved and

changed

Watch video

Search

English

Products

2016: IBM Knowledge
Center v2

e 3200+ product’s doc sets;
normalized content

* 13M+ pages in English,
220M+ URLs across 36
languages

* Millions of visitors and
page views per week

 Content services for IBM
embedded cloud docs

« Simplified user experience:
version switching, search
preview, previous / next,
feedback
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http://www.ibm.com/support/knowledgecenter/
http://www.ibm.com/support/knowledgecenter/

IBM Knowledge Center v2: delivered In this release
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IBM Knowledge Center beta

The central location for finding and organizing information about IBM products

Build: Thu, 17 Mar 2016 9:50 EDT

O\ Product finder

Find the right documentation for your
IBM products

Select a product

,-v_— Provide beta feedback

Let us know how we can make IBM

Knowledge Center even better

Provide beta feedback

> IBM Market place

Find new IBM solutions

Learn more

Contact Privacy Termsofuse Accessibility Cookie preferences

D Beta notes
Learn more about the IBM Knowledge
Center beta

Learn more

@ Video tour

Explore how IBM Knowledge Center has

improved and changed

Watch video
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User experience improvements

* Improved search and application user experience
iIncluding ibm.com application design in multiple
contexts: IBM Cloud, on-premise and ibm.com

* Improved experience aggregating post-sale
technical content (like Support Technotes and
Redbooks) from across ibm.com

Technical foundation:

* Increasing performance, reliability and scalability for
all versions of IBM KC

- Content discovery and aggregation
« Organic SEO for all content in framework

« Application and content alignment with ibom.com and
IBM Design standards

Content design (in progress):

* Ibm.com compatible coherent and consistent design
for all IBM KC content on ibm.com (details in later
slides)



http://www.ibm.com/support/knowledgecenter
https://mediacenter.ibm.com/media/IBM+KCv2_GA/0_j17tbd83/33688651

IBM Knowledge Center v2: demonstration
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IBM KC user feedback
“Where is the table of contents?”

“TechNotes and DeveloperWorks results that
match my keywords Is incredibly useful.”

‘| feel like you've designed "my” Knowledgecenter.”

“Search previews are really great”

"Fix search. | don’t want to get to all this old stuff
unless | search for it.”

“Why doesn't this work in [E9™?

“I'm a really lazy guy. | want less clicks.”

“Great job on the new, uncluttered interface”
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IBM Knowledge Center: building on our base user experience

& = IBM Design Thinking and agile: backlog, “cupcakes”

IBM Knowledge Center Search  Products a n d G h i I Is 77

« IBM KC backlog: items from our previous release / Hills that
require refinement or additional UX work (with or without
additional sponsor feedback)

IBM Knowledge Center

The central location for finding and organizing information about IBM products

« IBM Design Thinking cupcakes: low-hanging fruit that eases
user pain, typically easier and faster to deliver

« IBM Design Thinking hills: market-focused goals for end-users
Build: Thu, 19 May 2016 4:26 EDT

() Product inder [l Release Notes IBM compliance and business growth:

Find the right documentation Learn more about IBM

for your IBM products Knowledge Gernter * Features and functionality that are important to IBM’s

Select a product Learn more . .

- business, growth or user commitments (for example, standards

EI Provide feedback @ Video tour COmplianCG)

Let us know how we can make Explore how IBM Knowledge

IBM Knowledge Center even Center has improved and

better changed

Technical foundation

Provide feedback Watch video
« Application infrastructure and deployment improvements for
(> |BM Marketplace _ - o _
s e availability, reliability, performance or for strategic goals.

Learn more
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DRAFT: IBM Knowledge Center v2 future directions and investigations

Hosting cloud content in IBM KC; building user
assistance using IBM KC services to reduce
development and infrastructure costs

Investigate content personalization, currency and
notification

Investigation into extended social / community
presence internal to IBM and external to IBM

note: statements regarding IBM future direction and intent are subject to change or withdrawal, and represent goals and objectives only
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IBM Knowledge Center v2: questions?
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