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disclaimer
THE INFORMATION CONTAINED IN THIS PRESENTATION IS PROVIDED FOR INFORMATIONAL PURPOSES 

ONLY.

WHILE EFFORTS WERE MADE TO VERIFY THE COMPLETENESS AND ACCURACY OF THE INFORMATION 

CONTAINED IN THIS PRESENTATION, IT IS PROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND, EXPRESS 

OR IMPLIED.

IN ADDITION, THIS INFORMATION IS BASED ON IBM’S CURRENT PRODUCT PLANS AND STRATEGY, WHICH 

ARE SUBJECT TO CHANGE BY IBM WITHOUT

NOTICE.

IN ADDITION, ANY DESIGNS SHOWN ARE SNAPSHOTS IN TIME AND MAY NOT CONTAIN ALL CHANGES BEING 

CONSIDERED. VISUALS AND ICONS ARE

PLACEHOLDERS AND MAY NOT REPRESENT THE FINAL LOOK AND FEEL OF THE USER INTERFACE

IBM SHALL NOT BE RESPONSIBLE FOR ANY DAMAGES ARISING OUT OF THE USE OF, OR OTHERWISE 

RELATED TO, THIS PRESENTATION OR ANY OTHER

DOCUMENTATION.

NOTHING CONTAINED IN THIS PRESENTATION IS INTENDED TO, OR SHALL HAVE THE EFFECT OF:

• CREATING ANY WARRANTY OR REPRESENTATION FROM IBM (OR ITS AFFILIATES OR ITS OR THEIR 

SUPPLIERS AND/OR LICENSORS); OR

• ALTERING THE TERMS AND CONDITIONS OF THE APPLICABLE LICENSE AGREEMENT GOVERNING THE USE 

OF IBM SOFTWARE.
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Agenda

IBM Knowledge Center on ibm.com

IBM KC v2 platform overview

Demo

IBM KC future directions

(note: statements regarding IBM future direction and intent are subject to change or withdrawal, and represent goals and objectives only)
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IBM Knowledge Center @ibm.com: evolution of IBM product documentation
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http://www.ibm.com/support/knowledgecenter/
http://www.ibm.com/support/knowledgecenter/
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IBM Knowledge Center v2: delivered in this release 
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http://www.ibm.com/support/knowledgecenter
https://mediacenter.ibm.com/media/IBM+KCv2_GA/0_j17tbd83/33688651
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IBM Knowledge Center v2: demonstration
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IBM KC user feedback
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“TechNotes and DeveloperWorks results that 

match my keywords is incredibly useful.”

“I feel like you’ve designed “my” Knowledgecenter.”

“Search previews are really great”

“Fix search. I don’t want to get to all this old stuff 

unless I search for it.”

“Where is the table of contents?”

“Why doesn’t this work in IE9”? 

“I’m a really lazy guy. I want less clicks.”

“Great job on the new, uncluttered interface” 
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IBM Knowledge Center: building on our base user experience
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DRAFT: IBM Knowledge Center v2 future directions and investigations
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note: statements regarding IBM future direction and intent are subject to change or withdrawal, and represent goals and objectives only
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IBM Knowledge Center v2: questions?
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