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Background 



Background   

When upgrading, engineers need to obtain 

version mapping  and version changes from the 

massive information. 

 

 

 

Whether can we also provide version mapping 

information by self-service query tools?  

 

Thousands of 

network equipments 



Phase 1：Reference Information   

Which kind of reference information  

can be self-service queried.  

  

  Large quantities 

 

  Content formatter 

 

  High usage rate 

 

 



Phase 1 : Reference Information--NE Mapping Query   

Old Description New Description 

http://support.huawei.com/onlinetoolsweb/platform/i

ndex_en.html 

http://support.huawei.com/onlinetoolsweb/platform/index_en.html


Phase 1 : Reference Information--Upgrade Path Query   

Old Description New Description 

http://support.huawei.com/onlinetoolsweb/platform/index_en.html 

http://support.huawei.com/onlinetoolsweb/platform/index_en.html


Phase2：Planning Guide 

Replace the planning guide with a 

tool to help the planning engineer 

output the network planning report. 
Network 

Planning 

• Contract information 

• Planning guide 

• Network planning report 
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Phase2： Planning Guide--Planning Assistant 

Old Description New Description 

http://support.huawei.com/onlinetoolsweb/platform/index_en.html 

http://support.huawei.com/onlinetoolsweb/platform/index_en.html


Phase2： Planning Guide--Version Difference Query 

http://support.huawei.com/onlinetoolsweb/platform/index_en.html 

http://support.huawei.com/onlinetoolsweb/platform/index_en.html


Phase 3 : Self-service Document Center 



Appendix: Issues and Solutions 

Requirement Development Maintenance 

Issues 

Solutions 

Which 

documents 

How to ensure quality 

How to ensure security 

How to ensure effects 

1. Identify requirements from 

customer satisfaction 

system. 

2. Estimate benefits to 

customer and the workload.  

 Crowd tested by customer 

 Permission security: 

The Support website 

authenticates the 

logged-in user. 

Online: promotion through 

GroupSpace, Facebook, WeChat… 

 

 

 Unified quality assurance 

process for all tools  

New versions 

Incremental requirements 
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