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Legal Disclaimer 
All or some of the products detailed in this presentation may still be under development and 
certain specifications, including but not limited to, release dates, prices, and product features, 
may change. The products may not function as intended and a production version of the 
products may never be released. Even if a production version is released, it may be materially 
different from the pre-release version discussed in this presentation.  
Nothing in this presentation shall be deemed to create a warranty of any kind, either express or 
implied, statutory or otherwise, including but not limited to, any implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement of third-party rights with 
respect to any products and services referenced herein.  
ADX, Brocade, Brocade Assurance, the B-wing symbol, DCX, Fabric OS, HyperEdge, ICX, MLX, 
MyBrocade, OpenScript, The Effortless Network, VCS, VDX, Vplane, and Vyatta are registered 
trademarks, and Fabric Vision and vADX are trademarks of Brocade Communications Systems, 
Inc., in the United States and/or in other countries. Other brands, products, or service names 
mentioned may be trademarks of others. 
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• Industry leader in hardware and software-

based networking infrastructure solutions, 
Brocade provides scalable server 
virtualization and cloud strategies 

• Founded in 1995, HQ in San Jose, CA 
• 4,550 employees in 36 countries 
• Customers in over 160 countries 
• $2+ billion in annual revenue 
• NASDAQ: BRCD 

Technical Communications 
• ~60 member distributed team 
• Hosted SDL Knowledge Center 

2014 with XMetaL 9 and World 
Server 

• ~80,000 objects in the CCMS 
• ~2,900 publications covering 67 

products in 9 product areas 
• 800-1,000 publications per year 

 
• Founded in 2012 
• Based in the Netherlands 
• www.fontoxml.com 
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An enterprise-wide content management solution 

Corporate assets buried 
in content silos 
Gap between the 
marketing and product 
content that covered 
design, deployment, and 
implementation 
Inefficient workflows and 
outdated tools 
Output lacks uniform style 
and branding 
Legacy tools and 
processes a barrier to 
entry into the Brocade 
DITA/XML CCMS 
 

Easy way for SMEs to 
access, revise, and 
review their content in 
the CCMS 
Best Practices Program  
for SME-generated 
content under formal 
content management 
SMEs can choose to 
continue authoring new 
content in MS-Word 
More efficient 
standardized process 
and workflows 
Consistent branding and 
style 

FontoXML - An intuitive, 
easy-to-use, web-based 
authoring interface to the 
CCMS 
Drastically simplified 
content model hides the 
complexity of DITA 
Integration with SDL 
2014 and Brocade LDAP 
(single sign-on) 
Automated Word-to-DITA 
conversion allows SMEs 
to continue to author in 
MS-Word 

Challenges Outcome Solution 
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Best Practices content workflow 
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SME submits content in MS-Word 
for XML conversion 

Content is converted from MS-
Word to XML and imported  into 
the Live Content Architect CCMS 

Brocade Content Portal admin 
uploads, validates, and assigns the  
publication for review in FontoXML 

Editorial and SME review of 
publication in FontoXML, subject to 
SME approval. 

Production checks, publishing, and 
Web posting 

SharePoint submission form 
Brocade Content Portal,  
interface between FontoXML 
 and SDL database 

FontoXML editor 

Publishing & Web posting 



Why FontoXML? 
• User-friendly interface: load document 

and start typing 
• Customizable MS-Word-like UI 
• Simplified content model and UI 
• Schema constraints: active/passive 

support of DITA elements 
• Human-readable names 
• Topic templates and mini-templates 
• Map editing 
• Review: track changes, review 

comments 
• Spell checker 
• APIs for integration with CCMS 
• Word-to-XML conversion plugin 
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Working with the FontoXML Team 
• Two-day kickoff workshop at Brocade with FontoXML team and 

No9 Solutions (systems integrator) to define requirements, use 
cases, and implementation phases 

• Weekly team meetings 
‒ Define schema constraints 
‒ Establish human-readable names for DITA elements 
‒ Customize and simplify the FontoXML UI 

• Pilot Best Practices Program – Establish a publishing workflow 
and process for Brocade authors 

• Configure and customize FontoXML, run UAT of integration 
• Beta testing with select SMEs 
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Brocade FontoXML Roadmap 
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Phase 1 

• Support for Best Practices content; maintenance of approved content 
• Q3: UAT of integration, limited Beta testing 
• Q4: Production Rollout, Best Practices program 

Phase 2 

• Integrated MS Word to XML conversion 
• Users create new content in FontoXML 
• Support  for Marketing collateral 
• Content reuse strategy 

Phase 3 

 
• Rollout to other Brocade groups, for example, Engineering (functional 

specs), and Program Management (release notes) 
 

FY16 

FY17 

FY18 



Lessons learned 

• Know your requirements and your authors 
• Choose vendors carefully based on requirements 

and needs 
• Do not underestimate the integration effort: 

‒ Cross-compatibility of content models: FontoXML, 
XMetaL/SDL Live Content, and style sheet 

‒ Scalability and performance: If your Web editor 
supports concurrent development, does your 
hosted CCMS too? 

‒ Training needs and workflow requirements for tech 
writers working in both XMetaL/SDL and FontoXML  
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